Republic of the Philippines

Consulate General Osaka — Labor Section

MIGRANT WORKERS OFFICE
(Formerly Philippine Overseas Labor Office)

ADVISORY NO. 12A, s of 2024

In the interest of providing service, clients are advised to contact MWO-Osaka for labor-related
concerns using the contact information below:

OFFICIAL EMAIL ADDRESSES OF THE MWO-OSAKA

EMAIL ADDRESS

CONCERNS

FOCAL PERSON/S

mwoosaka.prof.agencyhired@gmail.com

matters regarding labor documentation
under the professional and skilled workers
deployment track with PRA and employers
requesting an exemption for the ban on
direct hiring

ALA Miguel Ignacio Maria S. Castriciones

mwoosaka.professionalskilled@gmail.com

matters regarding labor documentation of
OFWs who did not pass thru DMW or
changed visas on site or renewing their
contract or changing employer

ALA Rosalie T. Sajo

mwoosaka.titp@gmail.com

matters regarding labor documentation
under the Technical Intern Training
Program (TITP) deployment track

AS Rosalyn C. Jimena
AS Kevin Ralph P. Carro

mwoosaka.ssw@gmail.com

matters regarding labor documentation
under the Specified Skilled Worker (SSW)
deployment track

AS Reynald S. Dacanay
AS Jochebed Mae Q. Pagdanganan

mwoosaka.oec@gmail.com

Worker with valid and MWO-verified
contract seeking assistance in their
application for OEC

AS Rosalyn C. Jimena

mwoosaka.welfare@gmail.com

welfare concerns

WelOf Pilipina C. Dino
AS Jonel Q. Habon

mwo_osaka@dmw.gov.ph

official email address of the MWO-Osaka

Labor Attache Elizabeth Marie R. Estrada

MWO-Osaka landline/hotlines

+816 6575 7593 (landline)

+8170 2275 6082 (hotline for labor documentation concerns)
+8170 2447 4016 (hotline for welfare concerns

Additionally, we would like to remind you that our office will entertain and address labor
documentation queries and follow-ups via telephone between 3:00pm - 5:00pm to enable evaluators
to adhere with the Process Cycle Time (PCT) set by the Department of Migrant Workers (DMW).

For your information and guidance.

29 July 2024

ELIZABETH
Labor Attache Il and Head, MWO-Osaka
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